
BLACK AND WHITE LISTS
Lists are set up by the parking operation and 
uploaded into the system. A vehicle that is 
on a blacklist is not allowed to park in the 
designated space. A space with a whitelist 
only allows certain vehicles to have access to 
that space.

Typically, a whitelist is used to protect areas 
or spaces that are dedicated to certain users. 
For example, a whitelist could be established 
in a reserved parking space or a staff parking 
area. If a vehicle that is not on the list parks in 
the space or area an alarm is created.

A blacklist is used to prevent people parking 
in an area. Typically staff vehicles are added 
to the list to prevent them parking in the 
hourly parking zones. The blacklist could also 
be a list of vehicles of interest from the local 
law enforcement.

A space can have both an active whitelist and 
blacklist at the same time. The lists can be 
applied to any space or set of spaces in the 
garage.

A list can have a start and end time and date. 
For example, you may have a whitelist for an 
office parking zone Monday to Friday 6am to 
6pm, but then allow the spaces to become 
available to visitor parking at nights and 
weekends.

The violation of any list will create an alarm 
in the system. This will appear on the user 
interface by the space icon changing color 
(see left).

An audible alert can be created if the operating 
PC is connected to speakers. The alert can 
be emailed or sent via SMS. It can cause the 
space indicator light to flash or change color. 
Additionally, it could also set off an audio 
alert if a speaker is attached to the sensor. 
These tools allow you to proactively manage 
your parking spaces.

BLACKLISTS AND WHITELISTS 
ARE USED TO CREATE GREATER 
CONTROL OVER YOUR PARKING 
OPERATION.
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Occupied space with Blacklist 
violation — alert space marked 
on floor plan

Occupied space with Whitelist 
violation — alert space marked 
on floor plan


